
New IRS requirements affect OTC purchases for 
HumanaAccessSM Visa® Card users 
 
A new IRS requirement will expand the options for using the HumanaAccess Visa card to purchase over-the-
counter medications and other health products in the New Year. 
 
Effective January 1, the IRS wants non-pharmacy retailers such as grocery stores to update their systems with 
new standards that allow members to purchase OTCs (in addition to prescriptions) with their health care debit 
cards. 
 
The new standards work by identifying the health care amount of each transaction, separating it from any 
ineligible amounts. For example, if a member buys a soda along with Tylenol and his prescription, he can use 
his health care debit card for the cost of the Tylenol and the prescription, then present another form of payment 
(e.g., cash, credit card) for the soda (see illustration below). 
 
The new requirement should not negatively affect HumanaAccess Card users, as 
Humana has always had real-time controls for verifying prescriptions.  However, the IRS requirement actually 
increases the number of locations where members can use their HumanaAccess cards for OTC purchases.  
 
Humana will post a list of retail locations where OTCs can be purchased on MyHumana after January 1, 
updating the list frequently as more retailers become compliant.  
 
*Note: The employer decides the eligible expenses for spending accounts. Subscribers will need to check with 
their employer to see if OTCs are allowed. 
 

Retailers use new standards to transmit more detailed 
transaction information to health plans.  The following 
example shows the three amounts transmitted by 
compliant retail locations – health care amount, 
ineligible amount and an optional amount: 






